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Our insourcing team is DMC
ready to support you Gastro & Endoscopy

As a trusted NHS partner delivering top-notch Gastroenterology and Endoscopy services since 2015, our highly
responsive, consultant-led team is ready to assist you at every step of the process. Our commitment is to maintain the
highest quality and offer a frictionless patient journey through our bespoke, fully managed service, to ensure the best
clinical outcomes and patient satisfaction for Trusts.

Why Choose Us?

Clinical Leadership

Led by Dr. John Devlin, our Clinical Lead and distinguished Senior Consultant
Gastroenterologist at King's College Hospital London for over 30 years and in
close collaboration with commissioners, we ensure robust, effective partnerships
at both unit and Trust level.

Clinical Expertise

Our regional Consultant teams are handpicked for their specialised skills and
seniority, leveraging our 55 years of experience working within the NHS.
These include Clinical Leads in Gastroenterology, Colonoscopy, OGDs, Bowel

Cancer Screening, and complex procedures.

Quality Ethos

Our quality-based approach delivers highly experienced endoscopists, nurses
and decontamination staff adhering to rigorous governance processes whilst
integrating seamlessly with the local team to manage and deliver an
outstanding service.

MDT Representation

Our teams are accustomed to working in a multidisciplinary team setting and will
help everyone gain insight and make choices as a group to guarantee patients
receive the best possible treatment. The significant exposure to cancer patients
each week presents a valuable learning opportunity. This integrated and
cooperative approach is a key feature of our insourced service that locum and
agency staffing cannot match.
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Our Added Value

We consistently share productivity and quality metrics with our NHS partners, highlighting our impact on reducing
patient waiting lists and offering comprehensive administrative and clinical solutions.

. Next-day in-house report delivery
Wee kly Full- Summary of procedures, DNA's, staffing, equipment & consumable issues
Py, Identification of List lead and Management responsibilities
Service Report Detailed notes on patient care continuation and MDT referrals

Gathering Patient Overview of patient demographics
Summary of patient experiences and staff engagement

EXperience Patient satisfaction ratings

Staff Competency Annual competency checks ensure we uphold top standards of endoscopy care through our staffing
Checks Commitment to transparency allows clients to verify and review our staff credentials

of our patients would
recommend our service

of our patients were highly
satisfied with our overall
service

*Latest Patient Satisfaction Survey (Full reports available upon request)
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DMC Healthcare is a leading independent community-based provider of consultant-led,

healthcare services, both insourced & outsourced. Firmly rooted in the NHS for nearly 55 years, our bespoke service can hE|p reduce
currently collaborating with 30+ NHS organisations and other customers, caring for 100,000+ g .

patients each year, spanning multiple ICBs and NHS Trusts across the UK. your Waltlng IISt pressures

Our specialties dmchealthcare.co.uk | 020 7635 1012

Endoscopy | Dermatology | Radiology Reporting | Ear, Nose & Throat | Gynecology | Urology endoscopy@dmchealthcare.co.uk



