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Introduction 
This statement is made pursuant to Section 54 of the Modern Slavery Act 2015 and applies 
to DMC Healthcare Limited (“DMC”) and all its group companies. At DMC, we are 
committed to ensuring that modern slavery and human trafficking do not take place 
within our operations or supply chains. As a trusted provider of insourced, outsourced, and 
community healthcare services for the NHS, we recognise our responsibility to act ethically 
and with integrity in all business relationships. This statement sets out the steps we have 
taken, and continue to take, to prevent modern slavery and human trafficking.  

Commitment 
DMC Healthcare is committed to tackling modern slavery and recognises our obligations 
under the Modern Slavery Act 2015. We commit to ensuring all our staff understand their 
role in preventing any circumstances related to modern slavery and human trafficking. 
We maintain ongoing compliance by reviewing both our internal employment practices 
and our external supply chains. We will never knowingly engage with any organisation, in 
the UK or abroad, that is involved in slavery, servitude, forced or compulsory labour, or 
other unethical practices. No labour used in the delivery of our services is obtained 
through slavery or human trafficking. We comply fully with relevant UK employment 
legislation (e.g; Employment Rights Act 1996, Equality Act 2010) and conduct rigorous pre-
employment checks for all new colleagues. As part of our duty of care to patients, 
colleagues and contractors, we are committed to ethical recruitment and safeguarding 
practices, including right-to-work, identity, and reference checks for all staff.  

Business Model 
DMC Healthcare is an independent healthcare provider headquartered in London, with 
service locations across the UK. We care for around 100,000 patients annually, delivering 
services through insourcing, outsourcing, and community care models across NHS 
settings nationwide. Our work is underpinned by a robust Governance Framework, 
overseen by the Group Governance Committee and chaired by the Executive 
Safeguarding Lead. This ensures accountability for quality, safety, and compliance across 
all areas of our business. We employ a dedicated workforce, the majority of whom work on 
a contractual basis across our service lines. 

Methodology 
We undertake a range of due diligence measures to prevent modern slavery and human 
trafficking, including:  

• Conducting right-to-work and compliance checks for all staff, including agency 
workers, in line with our Recruitment and Selection Policy (HR 50).  
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• Ensuring supplier contracts contain termination clauses in cases of proven or 
suspected slavery or trafficking.  

• Carrying out risk assessments on services and suppliers to identify potential 
vulnerabilities.  

• Reviewing supplier policies and controls.  

• Embedding a zero-tolerance approach into supply chain management processes.  

 

We consider our main exposure to the risk of slavery and human trafficking to exist in 
migration pathways and subcontracted staffing models. In general, we consider exposure 
to slavery/human trafficking to be relatively limited. Nonetheless, we have taken steps to 
ensure that such practices do not take place in its business nor the business of any 
organisation that supplies goods and/or services to it. 

We adopt a risk-based approach to supplier oversight, carrying out audits where higher 
risks are identified. Risk is actively managed and monitored in critical areas of spend, 
ensuring that suppliers in these categories are subject to enhanced scrutiny. This process 
enables DMC Healthcare to detect and address any emerging risks relating to modern 
slavery or ethical compliance. Where such risks are identified, they are reported 
immediately to our Board. DMC Healthcare reserves the right to conduct independent 
audits of suppliers where necessary. Ongoing monitoring provides assurance that 
suppliers remain committed to protecting the rights of all workers across the supply chain. 

Training 
All staff, both clinical and non-clinical, have a duty to recognise and respond to potential 
issues, with every colleague carrying personal responsibility for prevention. We are 
committed to ensuring that all colleagues understand their role in preventing modern 
slavery and human trafficking:  

• Induction and safeguarding: All staff complete a comprehensive induction 
programme that includes information and escalation procedures on slavery and 
human trafficking. Mandatory safeguarding training, aligned with our 
Safeguarding Policy (CN 122), incorporates obligations under the Modern Slavery 
Act and is refreshed in line with our Mandatory Training Policy (HR 40). Equality and 
diversity training also forms a core part of our mandatory learning.  

• Ongoing awareness: Modern slavery awareness is included in blended and e-
learning modules via CQC-approved Clarity TeamNet, with training needs 
reviewed annually.  

• We train colleagues to recognise potential warning signs of modern slavery — such 
as control over documents, reluctance to speak independently, or signs of 
coercion — and to escalate concerns in line with safeguarding procedures.  
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• Agency staff: We require all agencies supplying temporary staff to demonstrate 
compliance with the Modern Slavery Act and maintain robust safeguards.  

• Procurement oversight: While prevention is collective, our procurement function 
holds primary responsibility for supply chain compliance, supported by regular 
training and updates. 

Our Supply Chain 
We source equipment, instruments, consumables, products, and uniforms primarily from 
NHS-approved suppliers in the UK. Some suppliers act as intermediaries, with their own 
lower-tier suppliers. Where this is the case, we require assurance that our first-tier 
suppliers enforce compliance and due diligence throughout their supply chains.  

We require all suppliers to:  

• Comply with the Modern Slavery Act 2015 and any relevant local laws.  

• Avoid knowingly working with parties involved in slavery or trafficking.  

• Operate anti-slavery and human trafficking policies.  

• Monitor and address risks in their supply chains.  

• Commit to a zero-tolerance approach.  

DMC monitors supplier compliance through due diligence checks, ongoing reviews, and 
robust contractual requirements. Where possible, we procure goods and services via NHS 
Supply Chain frameworks or NHS Standard Contracts, which already incorporate modern 
slavery and ethical trading obligations.  

Measuring Performance 
To measure effectiveness, DMC has established the following KPIs:  

• 100% of suppliers to agree to and comply with our Supplier Code of Conduct.  

• 100% of staff, including contractors, to complete compulsory modern slavery 
training.  

• 100% of procurement staff to receive ongoing updates on human rights and 
modern slavery.  

• Quarterly reporting of safeguarding and modern slavery concerns to the Group 
Governance Committee, ensuring Board-level oversight.  
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Freedom to Speak Up 
DMC Healthcare operates a Whistleblowing and Freedom to Speak Up Policy (HR 43) to 
ensure all staff can raise concerns safely and confidentially about the treatment of 
patients, colleagues, or practices within our business or supply chain. We have 
designated Freedom to Speak Up Guardian and Champion, supported by a confidential 
reporting channel.   

Relevant Policies 
Our modern slavery commitments are supported by a suite of compliance policies that 
underpin how we operate:  

• CN 122 – Safeguarding Policy for Adults, Young Persons and Children  

• HR 43 – Whistleblowing and Freedom to Speak Up Policy  

• HR 50 – Recruitment and Selection Policy  

• HR 40 – Mandatory Training Policy  

• HR 13 – Equality and Diversity Policy  
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